
Volunteer Opportunity Description:  Ticket Seller 
 
Description/Purpose 
The Fall Harvest Festival is a celebration of all things fall at the Arboretum. We are expanding upon last 
year’s inaugural event to include more activities, live music, craft vendors and games. We are in need of 
volunteers to sell tickets at the event. There will be 2 ticket booths where visitors can purchase tickets 
during the day.  
 
Responsibilities/Tasks 
Ticket sellers will sell tickets to event attendees who want to buy food/beverage or participate in festival 
activities that require tickets. Volunteers must be able to competently handle cash and credit card 
transactions.  
 
Volunteers do not need to bring any supplies. The events team will provide a cash bank, credit card 
terminals, tickets and will train volunteers on how to use the terminals. The team will also provide a FAQ 
guide and event maps to help you answer questions you may get while interacting with visitors and 
members.  
 
This is an outdoor rain or shine event so please dress accordingly to the weather. Volunteers will be under 
a tent so they’ll have some weather protection. Volunteers are required to wear their volunteer nametag. 
 
Required Skills 
 
Volunteers need to have good math skills, are comfortable with technology and have good people skills: 
talkative, friendly & outgoing. 
 
Time Commitment and Schedule Details 
The Fall Harvest Festival is Saturday, September 30th from 10am-5pm. Shifts are split into 4.5 hour 
periods; Morning 9:30am-1pm and Afternoon 1pm-5:30pm. 
 
Morning shift- 4 volunteers, 2 people per ticket booth 
Afternoon shift- 4 volunteers, 2 people per ticket booth 
 
Benefits/Impact 
Impact: Volunteers are helping the events team earn revenue to support the Arboretum. They are also 
helping the event team run a smooth and successful event that provides members and visitors with a great 
experience. 
Benefit: Volunteers get to have fun and be part of an exciting event! Volunteers will have time for breaks 
and partake in the event themselves. 
 
Work Environment:  

 Indoors  Lifting 
X Outdoors X Working individually 
X Sitting  Working with children 
 Standing X Working as part of a team 
    

 
How to Apply for this Opportunity 



All eligible volunteers must have completed and be up to date on their background check, safety 
of minors training module, and have a signed Volunteer Agreement and Release on file with the 
Volunteer Center.  If you are eligible for this opportunity, please contact the Volunteer Center. 
If you’d like to find out more about becoming a volunteer, please click HERE. 
 
Staff Supervisor & Contact Information 
 
Volunteer Center volopp@umn.edu or 612 301-1738 
 

http://www.arboretum.umn.edu/how_to_volunteer.aspx
mailto:volopp@umn.edu

